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Interpersonal Communication Strengthens Web-Based Instruction 
Abstract 
This study describes the interpersonal communication preferences (instructor-to-student and student-to-
student) among undergraduates surveyed in a freshmen seminar in the College of Agricultural Sciences 
at the Pennsylvania State University. The purpose was to investigate communication preferences among 
students at the University Park (main) campus and three Commonwealth (branch) campuses and 
describe implications for World Wide Web (Web) instruction. Findings indicated significant differences 
between student attitudes toward student-to-student and instructor-to-student communication. With 
regard to success in a course, students at the Commonwealth campuses placed more importance on 
both student-to-student and instructor-to-student communication. The findings indicate the need for 
educators incorporating the Web into their curriculum to adopt a learner-centered approach to instruction, 
using such technology with forethought. 
This research is available in Journal of Applied Communications: https://newprairiepress.org/jac/vol83/iss3/2 
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Students’ Perceptions of the World Wide Web
	 	 Commonwealth
 University Park Campuses All Cases
 N % N % N %
Responses (94) (100%) (37) (100%) (131) (100%)
Great	resource	 53	 56.4	 18	 48.6	 71	 54.2
Helpful	 15	 16.0	 10	 27.0	 25	 19.0
Interesting	diversion	 18	 19.1	 7	 18.9	 25	 19.0	
Waste	of	time	 3	 3.2	 –	 –	 3	 2.4
Unsure/no	opinion	 5	 5.3	 2	 5.4	 7	 5.4
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Students’ Use of the Web for Required Course  
Assignments and Students’ Interest in Web-based Course 
Supplements by Students’ Campus Location
	 	 Commonwealth
 University Park Campuses All Cases
Course N % N % N %	
Assignments 





					Assignments	 51	 48.6	 21	 56.8	 72	 50.7
					No	Web-based	







					More	Interested	 38	 36.5	 19	 51.4	 57	 40.4
					Less	Interested	 18	 17.3	 5	 13.5	 23	 16.3
					No	Difference	 48	 46.2	 13	 35.1	 61	 43.3
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Importance of Student-to-Student Communication with Re-
gard to Overall Student Success in a Course by  
Students’ Campus Location
	 	 Commonwealth
 University Park Campuses All Cases
Importance of  N % N % N % 
Student-to-Student	
Communication (105) (100%) (37) (100%) (142) (100%)
Extremely	Important	 20	 19.0	 19	 51.4	 39	 27.5	
Important	 67	 63.8	 12	 32.4	 79	 55.6	
Neutral	 13	 12.4	 6	 16.2	 19	 13.4	
Not	Important	 5	 4.8	 —	 —	 5	 3.5
Cramer’s	V	=	0.35;	p	≤.001
Table 4
Importance of Instructor-to-Student Communication to Over-
all Student Success in a Course by Students’  
Campus Location
	 	 Commonwealth
 University Park Campuses All Cases
Importance of  N % N % N % 
Instructor-to Student 
Communication  (104) (100%) (37) (100%) (141) (100%)
Extremely	Important	 41	 39.4	 26	 70.3	 67	 47.5
Important	 56	 53.9			 11	 29.7	 67	 47.5
Neutral	 7	 6.7	 —	 —	 7	 	5.0
	 Cramer’s	V	=	0.28;	p	<.01
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